
INN OVATIVE SOLUTIONS •  ENDLESS POSSIBILITIES



INTRODUCTION

The Santova Group is a specialist international trade solu-

tions business listed on a Securities Exchange with own 

offices throughout Africa, Asia, Australasia, Europe and 

the United Kingdom, as well as strategic partners

throughout the world.

The Groups strategic global presence and diversification 

in terms of geographies, currencies, industries, products 

and services, is well placed to leverage off a borderless 

and integrated world economy which is driven by

globalisation and technological advancements.

The focus is on assisting companies to differentiate

themselves from their competitors through

multi-dimensional innovative global supply chain

solutions.



SERVICES

International – cross border – trade solutions 

SUPPLY CHAIN SOLUTIONS

The design, controlling and monitoring of the 
integration and management of interdependent supply 
chain activities and global intellectual capital. The 
alignment of your business strategy with supply chain 
optimisation. 

Business Intelligence. Empowering organisations by 
unlocking supply chain data and facilitating transparency 
through unrivalled electronic tools which enables 
the strategic optimisation of the businesses supply 
chain. This includes the use of ‘Virtual’ client-centric 
information systems which accommodate client specific 
requests and adaptations to the software which allow 
interface with client systems.

LOGISTIC SERVICES

The planning, coordinating, implementation and 
controlling of the efficient-effective forward and 
reverse flow and storage of goods, services and related 
information between the point of origin and the point 
of consumption.

SPECIAL PROJECTS

Complex project and out-of-gauge cargo is also a 
specialist service offered by the Group. This includes 
extensive consultations and pre-emptive planning, 
organising, controlling and monitoring (on-site 
representation) of the project. It will include a review 
of country-specific port, planned route, bridge surveys 
and site reports to pre-empt potential challenges and 
manage them accordingly.

SOURCING AND PROCUREMENT MANAGEMENT 
SERVICES

At the request of our client, we assist in the sourcing 
and procurement of goods, services or works from an 
external source. The focus is on procurement at the best 
possible cost to meet the needs of the client in terms of 
quality, quantity, time and location.

EXPRESS OR TIME SENSITIVE COURIER 
SERVICES

This service is uniquely ‘client-centric’ in its offering 
and fulfils international express delivery requests on-
demand, carrying out door-to-door delivery of goods, 
including attending to all formalities when delivering 
across international borders.

FINANCIAL SERVICES

Risk solutions (short term insurance solutions) range 
from captive insurance products, profit share facilities, 
risk transfer and risk management programs to self-
insurance funded facilities. This would cover commercial, 
domestic, marine and structured specialist once-off 
insurance products. 

Multimodal Shipping Solutions by Sea, Air,  
Road and Rail, including:

Customs and Excise clearing and consultancy

Freight forwarding

Liner agency

Groupage and consolidations

Warehousing and distribution

Ex-works and destination value add services

Chartering
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KEY DIFFERENTIATORS

An intelligent differentiated logistics 
strategy that enables proactive 
notification and management by exception 
from supplier/source to the point of 
consumption/consumer.

An international infrastructure that 
provides global representation in key 
trade centres, enabling seamless trade 
solutions and ensuring accountability and 

Specialist in-house supply chain intellectual 
capacity that provides customers with 
access to world class supply chain solutions 
and systems.

Virtual supply chain management, 
intelligent technology and management 
information systems offering customers 
web-based control, visibility and accurate 
real time information.

 • Inferior quality

 • High logistics costs

 • Poor communication

 • Insufficient inventory

 • Lack of agility

 • Barriers to new market entry

 • Stock availability

 • Short shipments

 • Limited visibility

 • Slow response

 • Demand variability

 • Cash flows

 • Late deliveries

 • Excess inventory

 • Expensive distribution

 • POS data accuracy 

MARKET 
CHALLENGES

GLOBAL  SOLUTIONS  SERVICES  TECHNOLOGY  

responsiveness across trade lanes. 



 • Strategic sourcing

 • Labelling

 • Supplier management

 • Built-to-order

 • Supply chain audit

 • Inventory optimisation

 • Demand planning

 • Purchase management

 • Integrated available to 

 • Distribution network 
optimisation

 • Standard operating procedures

 • Quality control

 • Sequencing

 • Consolidations

 • Production planning

 • Cross docking

 • Optimal channel selection

 • Accurate forecasting

 • Electronic data

 • Price tagging

 • Pack for store

 • Deconsolidations

 • WMS management

 • Merge in transit

 • Scan and pack

 • Reverse logistics

VALUE ADD SERVICES

 • Channel strategy development

 • Supply chain risk mitigation

 • Inventory management/
optimisation

 • Cost to serve analysis

 • Demand driven planning

 • Supplier scorecards/metrics

 • Defining and structuring 
Managed services or KPI’s

 • Distribution network planning

 • Fleet mix modelling and 
optimisation

 • Feasibility studies and market 
research

 • Business case development

 • Business process definition and 
re-engineering

ADVANCED SUPPLY CHAIN SERVICES

Efficiency and effectiveness through ‘Virtual’ end-to-end  
supply chain information

End-to-end integrated 
supply chain optimisation 
through one IT interface, 
facilitating:

 • Order processing and control

 • Scheduling

 • Foreign exchange control

 • Delivery scheduling

 • Electronic documentation 

distribution

 • Statistical reporting

 • Intelligence ‘hub’ or ‘data bank’

 • Shipping instructions

 • Track and trace

 • Forecasting

 • Inventory control

 • Multiple costings

 • Management reporting

 • Efficiencies and effectiveness

promise (ATP)



SANTOVA LIMITED

Head Office
3rd Floor, 53 Richefond Circle,  
Ridgeside Office Park, Umhlanga Ridge, 4319

PO Box 6148, Durban, 4000, South Africa

Tel:  +27 (0) 31 521 0160 
Fax: +27 (0) 31 332 5910 
Email: enquiries@santova.com

SANTOVA LOGISTICS  
(SOUTH AFRICA)
Durban
Santova House, 88 Mahatma Gandhi Road 
Durban, 4001, South Africa 

PO Box 6148, Durban, 4000, South Africa

Tel:  +27 (0) 31 374 7000 
Fax: +27 (0) 31 374 7007 
Email: za.info@santova.com

Johannesburg
2nd Floor, Block D, Stoneridge Office Park, 
Greenstone Place, Edenvale, 1609

PO Box 14111, Witfield, 1467, South Africa

Tel:  +27 (0) 87 086 7568 
Fax: +27 (0) 86 762 5235 
Email: za.info@santova.com

Cape Town
3rd Floor, 303 Park Terrace, Golf Park 
Raapenberg Road, Mowbray  
Cape Town, 7700

PO Box 6456, Roggebaai, 8012, South Africa

Tel:  +27 (0) 21 658 8200 
Fax: +27 (0) 21 658 8239 
Email: za.info@santova.com

Port Elizabeth and East London

Pietermaritzburg
Regus Business Centre, Building B,  
Top floor, 9 Armitage Road, Bird Sanctuary, 
Pietermaritzburg, 3201

PO Box 21478, Mayors Walk, 3208, South Africa

Tel:  +27 (0) 33 101 0209 
Email: za.info@santova.com

Sasolburg
21 N J Van Der Merwe Crescent,          
Sasolburg, 1947

Tel:  +27 (0) 87 087 2406 
Email: za.info@santova.com

SANTOVA FINANCIAL SERVICES  
(SOUTH AFRICA)

Durban (FSP 6018)
Santova House, 88 Mahatma Gandhi Road 
Durban, 4001, South Africa 

PO Box 6148, Durban, 4000, South Africa

Tel:  +27 (0) 31 374 7200 
Fax: +27 (0) 31 374 7201 
Email: insurance@santova.com

Johannesburg (FSP 6018)
2nd Floor, Block D, Stoneridge Office Park, 
Greenstone Place, Edenvale, 1609

PO Box 14111, Witfield, 1467, South Africa

Tel:  +27 (0) 31 374 7200 
Fax: +27 (0) 31 374 7201 
Email: insurance@santova.com

SANTOVA INTERNATIONAL TRADE 
SOLUTIONS (SOUTH AFRICA)

Johannesburg
2nd Floor, Block D, Stoneridge Office Park, 
Greenstone Place, Edenvale, 1609 

PO Box 14111, Witfield, 1467, South Africa

Tel:  +27 (0) 87 086 7568 
Fax: +27 (0) 86 762 5235 
Email: sits.info@santova.com

SANTOVA LOGISTICS  
(AUSTRALIA)

Sydney
B6, 15 – 21 Doody Street, Alexandria,  
NSW 2015, Australia

PO Box 7222, Alexandria, NSW 2015, Australia

Tel:  +61 (0) 2 8667 8777
Email: au.info@santova.com

SANTOVA LOGISTICS 
(GERMANY)

Frankfurt
Werrastrasse 6, 65479 Raunheim

Tel:  +49 (0) 6142 8738100 
Fax: +49 (0) 6142 8738140 
Email: de.info@santova.com

Hamburg
Albert-Einstein-Ring 17, D – 22761,  
Hamburg, Germany

Tel:  +49 (0) 40 22 867850 
Fax: +49 (0) 40 22 8678510 
Email: de.info@santova.com

SANTOVA LOGISTICS  
(HONG KONG)

Sheung Wan
Rm01 – 02, 15/F, Bonham Trade Centre  
50 Bonham Strand East,  
Sheung Wan, Hong Kong

Tel:  +852 3622 2106 
Fax: +852 8161 1080 
Email: hk.info@santova.com

SANTOVA LOGISTICS
(MAURITIUS)

Ebene
Office 1.33, Ebene Junction Building  
Ebene, Republic of Mauritius  
PO Box 217, Ebene, Republic of Mauritius

Tel:  +23 (0) 466 2443 
Fax: +23 (0) 466 1907

Email: mu.info@santova.com

SANTOVA LOGISTICS  
(NETHERLANDS)

Rotterdam
Nieuwland Parc 430, 2952 DE Alblasserdam  
The Netherlands

Tel:  +31 (0) 10 820 0313 
Fax: +31 (0) 10 820 8513 
Email: nl.info@santova.com

Schiphol
Boeing Avenue 50 – 68, 1119 PE Schiphol – Rijk 
The Netherlands

Tel:  +31 (0) 20 820 8253 
Fax: +31 (0) 10 820 8513
Email: nl.info@santova.com

SANTOVA LOGISTICS  
(UNITED KINGDOM)

Heathrow
Centurion House, London Road
Staines-Upon-Thames, TW18 4AX
United Kingdom

Tel:  +44 (0) 208 897 0570
Email: uk.info@santova.com

Manchester
Ashbrook Office Park, Longstone Road  
Heald Green, Manchester, M22 5LB  
United Kingdom

Tel:  +44 (0) 161 499 0111 
Fax: +44 (0) 161 498 6632 
Email: uk.info@santova.com

Tamworth
Suite A, Ventura House, Ventura Park Road 
Tamworth, Staffordshire, B78 3LZ 
United Kingdom

Tel:  +44 (0) 182 750 600 
Fax: +44 (0) 182 750 797 
Email: uk.info@santova.com

TRADEWAY (SHIPPING)   
(UNITED KINGDOM)

Leeds
146 Lowtown, Pudsey, Leeds, West Yorkshire  
LS28 9AY, United Kingdom

Tel:  +44 (0) 113 236 3989 
Fax: +44 (0) 113 236 3990 
Email:  info@tradewayshipping.co.uk

W. M. SHIPPING  
(UNITED KINGDOM)

West Horndon
Churchill House, Horndon Business Park  
Station Road, West Horndon, Brentwood,  
Essex, CM13 3XD, United Kingdom

Tel:  +44 (0) 127 781 4302 
Fax: +44 (0) 127 781 0636 
Email: info@wmshipping.co.uk

SAI LOGISTICS  
(UNITED KINGDOM)

Milton Keynes
Unit D Libra Maidstone Road, Kingston  
Milton Keynes, MK10 0BD  
Tel: +44 (0) 1908 228 800
Email: info@sailogistics.com 

 

ASM LOGISTICS                  
(SINGAPORE) 
No.6 Changi South St 2 #07-01 Xilin 
Districentre Building D Singapore 486349

Tel:  +65 (0) 6542 6008 
Fax: +65 (0) 6542 9891 
Email: enquiry@asmlogistics.com.sg                 
Website: www.asmlogistics.com.sg

Tamworth
Suite A, Ventura House, Ventura Park Road 
Tamworth, Staffordshire, B78 3LZ 
United Kingdom

Tel:  +44 (0) 182 750 600 
Fax: +44 (0) 182 750 797 
Email: info@wmshipping.co.uk

3rd Floor, Regus House, Fairview Office Park, 
Ring Road, Greenacres, Port Elizabeth, 6045
PO Box 110, Port Elizabeth, 6000, South Africa

Tel:  +27 (0) 41 399 9503
Fax: +27 (0) 41 399 9401
Email: za.info@santova.com




